FOR IMMEDIATE RELEASE

Waste Management named to
Ethisphere’s 2012 World’s Most
Ethical Companies for the fifth
consecutive year
HOUSTON, Texas — March 16, 2012 — Waste Management (NYSE: WM) has been recognized

by the Ethisphere Institute, the leading business ethics think-tank, as one of the 2012 World’s
Most Ethical (WME) Companies. This is the fifth year the company has been honored for
promoting the highest of ethical standards. Out of a record number of nominations for the
award, WM secured a spot on the list by implementing and maintaining business practices and
initiatives that are instrumental to the company’s success, benefit the community and raise the
bar for ethical standards within the industry.

“It is an honor to be recognized by Ethisphere for our strong corporate culture that values ethics,
diversity and sustainability,” said David Steiner, chief executive officer and president of WM. “As
an industry leader we strive to operate in a way that contributes to the success of our business
and the communities we serve. I believe it is our responsibility to make positive change for the
environment and for society.”
This is the sixth year Ethisphere has published the WME rankings. Ethisphere reviewed hundreds
of companies and evaluated a record number of applications utilizing its propriety methodology
through in-depth research and multi-step analysis, naming the companies that surpassed their
industry peers to this year’s World’s Most Ethical Companies list. The 2012 list features
companies in more than three dozen industries, including 40 companies headquartered outside
the United States.
The methodology for the WME ranking includes reviewing codes of ethics, litigation and
regulatory infraction histories; evaluating the investment in innovation and sustainable business
practices; looking at activities designed to improve corporate citizenship; and studying
nominations from senior executives, industry peers, suppliers and customers.
“A strong ethical foundation is a competitive advantage, and WM recognizes the important role
corporate responsibility plays in improving its bottom line,” said Alex Brigham, executive
director of the Ethisphere Institute. “As more and more organizations strive for this honor each
year, WM’s inclusion as a World’s Most Ethical Company for 2012 demonstrates its industryleading commitment to ethics and dedication to integrity.”
Read about the methodology and view the complete list of the 2012 World’s Most Ethical
Companies.

About Wheelabrator Technologies

A wholly owned subsidiary of Waste Management of Houston, Texas, Wheelabrator Technologies
Inc. is a world leader in the safe and environmentally sound conversion of municipal solid waste
and other renewable waste fuels into clean energy. Wheelabrator’s 17 waste-to-energy facilities
provide safe waste disposal for towns and cities across the U.S. Wheelabrator also operates five
independent power plants designed to generate electricity using an assortment of fuels,
including waste wood, tires, waste coal, and natural gas. In addition to producing electricity,
some of these facilities also produce steam sold to nearby government and commercial
establishments. Wheelabrator’s 22 facilities have a combined electric generating capacity of 896
megawatts, enough energy to power more than 985,000 homes. To learn more, visit
www.wheelabratortechnologies.com.
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About Waste Management

Waste Management, based in Houston, Texas, is the leading provider of comprehensive waste
management services in North America. Through its subsidiaries, the company provides
collection, transfer, recycling and resource recovery, and disposal services. It is also a leading
developer, operator and owner of waste-to-energy and landfill gas-to-energy facilities in the
United States. The company’s customers include residential, commercial, industrial, and
municipal customers throughout North America. To learn more, visit www.wm.com or
www.thinkgreen.com.
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